Virtual DTIP Study Guide 


Workbook Part 1 Refer to pages 2-17 


What is Petco’s dog training philosophy? Remember the key words: Positive, Voluntary, 
Education and Fun. 


What does L.I.M.A. stand for? 


Why is the LIMA approach important to implement into our training program? 


Explain the procedures for the LIMA Hierarchy for Behavior-Change. 


e Wellness (Physical, Mental, Emotional) 


e Antecedent Arrangement 


e Positive Reinforcement 


e DRA (Differential Reinforcement of Alternative Behaviors) 


e Negative Punishment/Negative Reinforcement/Extinction 


e Positive Punishment 


Case Study #1 Maya the American Eskimo pup 


Pet Parent William is bringing Maya, a 6-year-old American Eskimo into an Adult Level 1 class. 
William always talks about how adventurous he and Maya are, and have a great relationship. 
You are practicing ‘down’ for the first time and Maya is having trouble following the lure. You 
ask if Maya has seen a vet lately and William says that last week they went and had a clean 
bill of health, with how much exercise they do, he gets Maya checked every 6 months. What 
are the questions you would ask the pet parent? Refer to the LIMA Roadmap. 


Case Study #2, Rupert the Dachshund 


Rupert and pet parent Kate are in week 4 of a Puppy Level 1 class with 3 other dogs. Rupert is 
doing great, and has suddenly started mouthing at the pet parents' hands when not doing 
behaviors. Kate says this has been going on for about 3 days. What questions would you ask 
Kate? Refer to the LIMA Roadmap. 


A pet parent asks what LIMA is and what it has to do with Petco Dog Training. How would 
you explain this to this pet parent? 


DOG COMMUNICATION Refer to Workbook Pages 19-45 


When reading a dogs body language, pay attention to the following areas: 


Ears, Eyes, Commissures (Corners of the mouth), Body Carriage, Body Weight, Forehead 
Muscles, Mouth 


Write down what to look for in each of these emotional states: 


e Relaxed, Playful, Alert 


e Stressed, Anxious (Mild) 


e Stressed, Anxious (High) 


e Fearful 


e Offensively Aggressive (dog that has learned that aggression works to keep them safe) 


e Defensively Aggressive (dog reacting to a perceived threat) 


e Heavy Coated Dogs 


What do you do if you see a dog is stressed in class? 


If you notice two dogs who are distracted by each other, wanting to play, what would you 
do? 


You notice that a dog is showing his teeth at another dog, and the other dog is now low to 
the ground with his ears pinned back. What do you do in this situation? 


1. 
2. 


3. 


Case Study #3 Charlie 


Pet parent Madeline is in class with her 3-year-old pup Charlie. Pet parent says that they left 
Charlie home to go to the store and when they came back Charlie had chewed apart a pillow 
on the couch. What questions would you ask this pet parent and would you allow Charlie to 
stay in class. 


Case Study #4 Maxi 


Pet parent Natalia has a new pup named Maxi, 10 weeks old. Maxi always is full of energy 
when the kids are around. Maxi will dart around the house, chase his tail, play with the kids, 
barking, and giving a little growl when he has a toy in his mouth. What questions would you 
ask Natalia and would you let Maxi to stay in class? 


Case Study #5 Honey 


Pet parent Nick and his pit mix Honey are in an adult level 1 class. Honey was recently 
adopted and Honey and Nick are getting along well. Nick explains that when they are walking 
on a leash outside, Honey goes CRAZY to see other dogs, barking and pulling to meet. What 
questions would you ask and would you allow Honey to stay in class? 


PET PARENT REFERRAL Workbook Pages 46-52 


Pet Parent Referral Guide can be found on Petnet under ‘Pet Parent Referral Guide 
—and- StorlQ for CSAT Referral Guide for signs of Separation Anxiety 


How do you refer someone out? 


Who do we refer out to? 


Can a dog come back to class AFTER seeing a behaviorist? 


Case Study #6 Trixie 


Zakiyya has signed her 5-year old Chihuahua Trixie up for an Adult level 1 class. You are 
calling the pet parent to confirm enrollment and ask about her goals. Zakiyya explains that 
Trixie is a pretty good pup, but she is getting complaints that Trixie barks sometimes when 
she is at work. Zakiyya has noticed she really doesn’t eat her food while shes at work either. 
Trixie is showing signs of separation anxiety. What would you say to the pet parent, and can 
Trixie stay in class? 


Case Study #7 Sophie 


Elizabeth has a new puppy, Sophie, a 9-year-old Aussie. Elizabeth says that potty training is 
all of a sudden, a problem! Sophie pees and poops anywhere she wants. She has even tried to 
teach Sophie that pottying inside is bad and puts her in a time-out in her crate; but Sophie 
continues to have accidents. What would you say to this pet parent, and would you allow 
Sophie to stay in class? 


ABC'S of Dog Training 
A- Antecendent (managing the training area) 
B- Behavior (anything that is observable , ie: sit, down, barking, chewing) 


C- Consequence (the result of the behavior, ie: walking away, getting a treat) 


DOG FIGHT PROTOCOL Workbook Page 53-54 


Things you need to do when a dog fight occurs in your class: 


e Tell pet parents to move back with their dogs 


e Refer out pet parents whose dogs were in the fight 
e Politely remove pet parents from the class and have them leave with their dogs. 


- Remember to have your emergency spray, yell for your manager, throw a bed/pour water 
on the dogs to get them separated 


DURING A DOG FIGHT...FOLLOW THIS PROTOCOL: 
e Yell for a manager 
e Use your Emergency Horn (NOT Pet Corrector) 
e Throw a bed in-between the dogs or pour water on them 


e DO NOT try to pull the dogs out of the fight. Keep away from their head, neck, or body. 
Dogs could instinctively turn and bite. 


Case Study #8 Oliver & Gracie 


Pet parent Casey is at an adult level 1 training class with 2 other dogs. Casey and another dog, 
Gracie, keep staring at each other, and you’ve rearranged the seating, but now Casey is 
growling at Gracie. What would you do? Would you allow Oliver & Gracie to stay in the class? 


LEARNING THEORY- CLASSICAL CONDITIONING Workbook Page 62 
Classical Conditioning was researched in 1897 by Ivan Pavlov, a Russian 
physiologist. 


Define Classical Conditioning? 


What did Pavlov’s experiment show? 


Define the following terms: 


Primary (unconditioned) Stimuli: 


Secondary (conditioned) Stimuli: 


Write an example of classical conditioning in your everyday life: 


LEARNING THEORY- OPERANT CONDITIONING Workbook Pages 63-67 


American psychologist B.F. Skinner developed the learning theory of 
behaviorism and operant conditioning. 


Define Operant Conditioning: 


What are the four quadrants of Operant Conditioning: 


Explain the four quadrants and give an example for each: 


Positive Reinforcement (R+) Positive Punishment (P+) 


Negative Punishment (P-) Negative Reinforcement (N-) 


What quadrant does Petco use? 


Dog Training Techniques Workbook pages 72-90 


Define Lure & Reward: 


Why is it important to communicate to pet parents the importance of scent and the dog 
following the treat with his nose? 


Describe how to lure a dog into a ‘sit’ 


Put the following sequence in order... 


__ While Jojo is standing, place the hand holding the treat at her nose 
__ Give Jojo the treat 
__ Move your hand with the treat back over the top of Jojo’s head 


__ Say ‘yes’ and treat 


How would you explain the marker word to a pet parent? What is the marker word you use? 
When do you use the marker word? 
e Before the dog does the behavior 


e As the dog finishes the behavior 


e After the dog finishes the behavior 


What is a release word? Which release word do you use? 


Put the following sequence in order 


Say marker word “yes” as the Grayson’s butt hits the floor 
Place the treat on Grayson’s nose and lure back 


Give Grayson the treat 


What is capturing? 


When should you recommend a pet parent capture a behavior? 


What are some behaviors that you could capture? 


Pet parent Holly is with her 2-year old Rottweiler Daisy in an Adult Level 1 and you are 
practicing ‘down’. Daisy will NOT lay down, you have tried switching treats and having Daisy 
practice on a mat. Explain to Holly how to help Daisy learn down using capturing. 


What is shaping? 


What are behaviors that you can shape? 


Explain how to shape “Walking on a Leash” 


What is a body block? 


Why is the body block important? 


Why is a body block not considered punishment? 


Explain how to use a body block for ‘wait’ 


The 3 D’s of Dog Training Refer to pages 91-94 


What are the 3 D’s of dog training? Define and write them in order that they are introduced. 


You are practicing “Stay” with German Shephard Gaia, and pet parent Mariah tells you that 
she is amazing at a 3 second stay, but 5 seconds is really tough. She keeps trying and trying 
but Gaia is getting frustrated. Explain what you would tell Mariah to do with Gaia. 


Explain how to add duration, distance, and distraction to Adult Level 2 “Leave It” 


Undesired Behaviors Refer to Workbook pages 96-120 


Describe the three techniques for behavior change that we use at Petco, and give an example 
for each that you would recommend to a pet parent. 


Desensitization 


Extinction 


Response Substitution 


What is LRS (Least Reinforcing Scenario)? Describe how you would use it for a dog who is not 
responding to a behavior cue. 


What is DRA? 


Pet parent Lauren purchased a head halter for her Malamute Ollie because he pulls when out 
for walks. After Lauren puts the head halter on Ollie, he pulls at the loop on her nose when 
she attaches the leash to the lead halter. Using response substitution, how would you teach 
Ollie to enjoy the head halter? 


Dog Training Area Refer to Workbook pages 121-144 


How many feet should all dogs be spaced apart? Why? 


What areas inside or outside of the store can be used as training space? 


Pet parent Ximena is with her dog Yuki in a puppy level 1 class. Yuki is showing signs of stress 
but will take treats. Every now and then she hides under the pet parents chair. Ximena asks 
why you aren’t pulling Yuki out from under the bench. Explain why. 


What is a proper dog trainer uniform? 


If a dog fight happens in your training space, what do you do? 


What are you favorite brands and why? 
Dog Kibble- 

Wet food- 

Training treats- 

Crunchy treats- 


Bones/Chews- 


Mental Enrichment toy- 
Comfort Toy- 


Exercise Toy- 


What are the age groups for the following classes? 


Private lessons Adult 1 
Puppy 1 Adult 2 
Puppy 2 CGC 


When are key times in a puppy’s development that you will share with pet parents during a 
puppy class? Explain how you would talk aboute each subject. 


Explain what Puppy Social Adventures is and why it is important. 


How do you run a successful ‘Play’ adventure? 


What vaccinations are required for dogs? 


Pet parent Sage brought her dog Penny in for an Adult level 1 class. Upon the first class, you 
ask Sage for Penny’s vaccinations. She gives you a trifold with stickers, and says that she does 
the shots herself. What would you do in this situation? 


Pet parent Molly calls you before class and says they are running a little late, they just left the 
vet office getting Brody’s Rabies vaccine updated. You explain that Brody should take the day 
off and Molly asks why. Explain! 


Pet parent Hunter calls and tells you his dog has Giardia and has to cancel class until further 
notice. List what you would do next after finding out this info. 


Pet Parents Refer to Workbook pages 161-205 


Read the following enrollment form and write down questions you would ask: 


PP Name: Natalia Class: Adult level 1 
Dog: Max Goals: Max barks a lot, | set up a camera and 
Breed: Dacschund mix when | leave, he barks for a bit and 


then calms down. But he always barks at 
people or other dogs. Help! 


Questions to ask pp: 


PP Name: Nicholas Class: Puppy Level 1 
Dog: Honey & Rose Goals: basic puppy behaviors, got pups as 
Breed: Pit mix littermates from shelter at 10 weeks old. Want to 


do class together. 


Questions to ask PP: 


How would you Praise/Coach/Praise the following scenarios. 


Ruby is doing lure and reward with pup Oscar. She is starting at the nose and quickly luring 
down, and all the dog does is look down at the treat. 


Erin is doing ‘walking on a leash’ with her pup Talon. When Talon starts pulling ahead, Erin 


Said ‘No’, and stops walking. 


Kat is doing ‘stay’ with her dog Bailey. She has Bailey ‘sit’, and then cues ‘stay’; walking 
backwards and saying ‘stay’, ‘stay’, ‘stay’. 


How would you encourage a class to sign up for the Level 2 class? 


Plan a weeks worth of classes (including space for privates). 
Weekly requirements are: 

5 private 101’s 

2 NEW group classes 

2 Private Packages 


Also leave room for: 2-10 minute breaks, 1-45 minute lunch, 15 min inbetween classes for 
cleaning. 


A pet parent comes up and asks you about classes, they’ve never heard of Positive 
Reinforcement training. Explain what it is and what we provide in our classes. 


What is your CGC Evaluator Number? 


Pet parent Kameron just finished the CGC test and his pup Boomer passed all but 1 item. 
Explain the paperwork you will do and instructions for Kameron. 


